Skype was founded in 2003 by Nikias Zennstrom and Janus Frils.
Skype created a little piece of software that makes communicating
with people around the world easy and fun. With Skype you can
say hello or share a laugh with anyone, anywhere. And if both of
you are on Skype, it's free,

Skype is available in 28 languages and 18 used in almost every country

around the world. Skype generates ravenue through its premium offerings such as making and receiving
calls to and from landline and mobile phaones, as wall as voicemall and call forwarding, Skype, based in
Luxembourg, has relationships with a growing network of hardware and scftwara providers and is an
eBay company (NASDAQ: EBAY),



Getting started with Skype

Skype is a little piece of software that lets you talk over the internet 1o anyone, anywhere in the world f
free
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Make your first call
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http://www.skype.com/download/ skype/windows/downloading/
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Think of a password. This
should contain at least 4
characters and be difficult
for other people to guess.




Create a new Skype Account

If you provide your email

> ——— address, it will be kept
A valid e-mail ada. private but people who

retrieve lost passwol . already know it can then

find you in the d ory.

My Profile

Click Sign In to start using
Skype
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Your private details.

you can add a
welcome
message here

Edit Prof

v All(0/22) M

Frmiin Bhnees

MY SKYPE ADDRESS 1S: SHARON_CARLSON




It's what Skype is made for.

ype 1o call another person who also has Skype i totally free
Yep, absolutely nothing. Zip. Zero. Zilch

Free Skype-to-Skype calis.
To anywhere in the world.
And at anytime, day, night, morning or weekends.

Free calling

You've downi ¢, and so ha

such as making compietely frae and

4 your f Now you can get started on the re cool stuff -

reat quality calls from your computer. That's the great thing about
Skype, you can use your internet connection and turn your computer into an
free Skype-to-Skype ¢

ermet phone and make

You and your friend will need 1o have a headset (or use your computer's built-in microphone and
speakers) 10 talk to each other. You can really improve the sound quality of your calls with a
take your calls 10 the naxt lavel with [r¢ 0

i, of

You can aiso use Skype 10 make prafly o4 10 phones and moblies
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1ason Wits

Skype
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| ask your
t for their
permission before adding

them to your list. Type a
personil message so they
know who you are and
why you want to chat

Select your contact's

name. T cance

Click ‘Add Skype Contact'.

They will be added to
your list immediately but
you won't see their Skype
status until they authorise

you.

inter United Xingdam phon

To delete a contact,
right-click on their name
and select ‘Remove from

Contacts'

o




Click '‘Remove’ to confirm
that you really want to
) remove them.
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Send files, large and small, few or many, with file
transfer.

A spreagsheet can sometimes say a thousand words —~ litorally, and to
much dismay. But you don't have to resort to just describing all thosa
wonderful rows, columns and graphs when you can just ship the file
along to your contact person diractly from Skype.

No size limits.
Quicker than sending an email.
When files are too big for email,

Any size file

The beauty of fite transfer is you can send any siza fia you want. You aren't restricted at all to the size of
the document, photo or videa you want to send. So even if it's that huge document from work you need
1o get aver 1o a colieague at a mesting or sending the family pictures from your last holiday, file transter
is the sasy and quick way 1o get those files ovar

It's worth ramembering though that the bigger the file, the longer it will take to transfer

ac(_eo‘
X
yo© * 00%°
w0 NOW [ qov W e
Y 3 ol X
.02 We a0 joet
‘eﬁd\‘e (O e W S a0 OF
\ xS o T ‘IO“
\‘\O’I a0 U"-es N \)“o §et
e
sot“eoﬁ\‘ga\'e' a‘;: (s
A3} ne 0ns
W ot w?
55" o o
9(2 «“e
fer

gef \‘(\e
@™ e
ne o0 w
s
\o¢

i will h
iles to conty

ave to
Cts that




